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Backup Care Options for Verizon/CWA members

The Advisory Council on Family Care, ACFC Committee has partnered with
Work Options Group to provide Verizon/CWA Mid-Atlantic Region Members 
with an exciting new program. Backup Care Options is available to assist you
when you experience a breakdown in your normal care and need to get to work.

Use this program when:
� your regular caregiver is ill or on vacation
� your spouse or loved one is recovering from medical treatment
� your child or adult family member is ill
� school is closed
� you travel for work

When you and your family experience a breakdown in care, flexibility is 
important. Backup Care Options is designed with your needs in mind. You 
have 24-hour access to a team of Backup Care Specialists to help you find
care.  Receive temporary care for those family members who rely on you as 
a "primary" caregiver.

What’s more, the program is affordable - The ACFC pays the majority of costs
for the backup care program. You are entitled to 100 hours of care available

from September 1, 2006 – August 31, 2007. You pay just $15/usage.  One

usage is equal to 1 day at a child care center (per child) or up to 10 hours of
home care (for up to 3 dependants).

When you first realize you will need temporary care for a loved one, call Backup
Care Options right away.  Whether you wake up one morning to find that your
child’s caregiver is ill or learn that your mother will need assistance once she
comes home from surgery next month, Backup Care Options is here to back
you up with the support you need.

Access the program at 1.800.557.0847 or www.WorkOptionsGroup.com


